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Students and Volunteers Policy 
 
At Green Roots we are committed to sharing good practice with those wishing to pursue a 
career in childcare. We welcome students to join our staff team and gain work experience 
within our nursery. We will accept 4 students at a time as more students than this places undue 
pressure on staff. We do, however, accept small groups or occasional placements when 
research or studies are being carried out that will be of benefit to childcare. 
 
We will only offer placements to students who are associated with a recognised child-related 
course, or on occasions, pupils from local secondary schools on work experience. We offer 
placements only after discussions with the appropriate tutors and the establishment of close 
links with the college, training provider or school. 
 
We expect all students to undertake an interview, followed by their student induction and 
nursery tour. At this time, students will have the opportunity to read and discuss relevant 
health and safety policies, receive a copy of the ‘Information for Volunteers’ and sign their 
contract in readiness for their first day.  
 
Our policy for those on placements is as follows: 

• Some students will have an enhanced Disclosure and Barring Service (DBS) check before 
their placement begins dependent on the longevity of the placement, their age, role 
and the type of study. 

• All students are assigned to a senior member of staff who will supervise their work and 
explain the health, safety and fire requirements of the nursery 

• Students will be supervised at all times by the member of staff assigned to them and 
will not be left alone with the children. They may only change nappies if the manager 
is satisfied they are competent, responsible and know the children well enough and 
always under close supervision 

• Students will be supported to understand nursery policies and procedures including 
Safeguarding, Health and Safety, Equal Opportunities, Anti-Bribery, and Whistleblowing 
policies. 

• All students are required to keep to our confidentiality policy 

• It is expected that during the student’s placement, their tutor will visit the nursery or 
have verbal communication with the Student Co-ordinator to receive feedback about 
the student’s progress 

• Students will be offered support and guidance throughout their placement and given 
constructive, honest feedback in respect of their performance. Staff will respect 
individual students’ needs and abilities  

• An accurate evaluation of ability and performance for both students and training 
providers will be provided and the nursery will support students who are experiencing 
difficulties with action plans if needed 



Page 2 of 3 
Green Roots – Students and Volunteers Policy – version 1:6 
April 2026 
 

• All students on placement must adhere to the same codes of conduct as permanent 
staff including time-keeping and dress codes 

• All students are encouraged to contribute fully to the nursery routine and to spend 
some time in every area.  
 

In some cases, we may include suitable students on long term placements (aged 17 and over) 
and staff working as apprentices in early education (aged 16 and over) in our staff: child ratios 
at the level below their level of study. This will be the discretion of the manager and only will 
only occur when the manager is satisfied that the student/apprentice is competent and 
responsible and if the hold a valid and current paediatric first aid (PFA) qualification.  
 

Volunteers  
 
At Green Roots we recognise the immense benefits that volunteers bring to the nursery. In 
return we hope to give volunteers an opportunity to share their skills in a different 
environment and to undertake new experiences. 
 
Status of volunteers 
A volunteer is not an employee and will not have a contract of employment with the nursery. 
We will, however, insist that the volunteer follows all nursery procedures in the same manner 
as a paid employee to ensure consistency, safety and quality of care and early learning for the 
children. Volunteers will be supervised at all times. Volunteers (aged 17 or over) may be 
included in the ratios at the level below their level of study, provided that the manager is 
satisfied that they are competent and responsible and if they hols a valid and current paediatric 
first aid (PFA) qualification. 
 
Enhanced Disclosure and Barring Service (DBS) check 
A risk assessment will be carried out to decide what suitability checks are needed, this will 
include an enhanced DBS check. These checks will be conducted before any volunteer starts 
their time within the nursery and will also include two written references. 
 
Training 
Volunteers will be offered training and/or support as appropriate. We will provide any training 
and support required for the role, including safeguarding and child protection, paediatric first 
aid (where applicable) and health and safety training. The purpose of this is to enable the 
volunteer to be supported and enhance their development in their voluntary role within our 
team.   
 
Policies and procedures 
Volunteers are expected to comply with all the nursery’s policies and procedures. The 
volunteer’s induction process will include an explanation of this. 
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Confidentiality 
Volunteers should not disclose information about the nursery, staff, children and families as 
stated in the Data Protection and Confidentiality policy and should follow the nursery 
confidentiality procedure at all times. 
 
Volunteer's induction  
On commencing their volunteer work, the volunteer will be given a pack containing: 

• Introduction to Green Roots/profile form 

• Introduction email which will include: details of access to all nursery relevant policies 
and procedures, DBS info, tasks and expectations.  

• A confidentiality statement which will require reading, signing and returning to the 
nursery manager 

• ‘Information for Volunteers’ document. 

• During the induction period, volunteers will read the main policies of the nursery 
including safeguarding, health and safety and promoting positive behaviour. The 
designated member of staff will discuss the policies to ensure the volunteer 
understands and adheres to this.  

 
Volunteer support 
The nursery has a designated officer who will take the volunteer through their induction and 
support and advise them throughout their time in the nursery.  
 
Our designated officer for volunteers is the Deputy Manager.  
 


